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»Frequently Asked Questions

Frequently Asked Questions

You will find quick answers to some of our more common questions below, but please stop by our knowledgebase for more in-depth information and tutorials.

PDF2XL General FAQ





Do I need to have Microsoft Excel installed to use PDF2XL?






Version 7.0 of PDF2XL introduced the ability to convert without having Excel installed on your computer.

If you are using one of our obsolete versions (6.5 and lower), Excel is needed to convert into an excel format. If you don’t have Excel, you can alternatively convert to CSV or HTML.










Do you work on a Mac?






Unfortunately, our desktop application does not work natively on a Mac. We do, however, work great in virtualized environments like VMWare, Parallels, etc.

If you have Windows and Office installed in a virtual environment on your Mac, you can install PDF2XL and run it like you would normally.










Can I export into QuickBooks?






You won’t be able to export directly into QuickBooks, but you can set up your output for easy import.

Prepare your layout, make sure the columns are formatted to the proper order that you require for QuickBooks, then export to CSV. Once it’s in CSV format, you can simply import into your QuickBooks application.










Why can’t I extract data from Adobe PDF file using PDF2XL software?






Some PDF files are protected by the author so that their contents cannot be copied or extracted.

Adobe Systems Inc®—the company that created and maintains the PDF format—requires that all applications honor this special limitation. When you open such a PDF file, PDF2XL will let you know this by displaying the following notification:



If you click on Yes, the file will be opened but you will not be able to extract any data from it in any of the available formats.

More information about this feature of Adobe Acrobat and PDF files is available on the Adobe website










Why are all conversion options in the conversion menu disabled?






There are 4 possible explanations:

	There is no opened file – please use the ‘open’ button to open a file.
	No data was selected – please select the data you want to convert.
	(Older versions) You are in ‘text selection’ mode – change to ‘layout selection’ mode (Edit→ Layout selection mode).
	You are in ‘OCR validation’ mode – you need to close the data validation window in order to complete the conversion.











What are the system requirements for PDF2XL?






OPERATING SYSTEM: Server 2012 R2+, Windows 7 SP1+, Windows 8, Windows 10, Windows 11

*Note that x64 operating systems are fully supported but printing into the CogniView printer in ia64 (Itanium) is not.

PROCESSOR: 1.5GHz or faster multi-core processor

*Use of Advanced OCR requires a 2012 or later processor with support for AVX instructions

MEMORY: Windows 98, Windows ME (64MB), Windows 2000, Windows Server 2003 (128MB-256MB), Windows Vista, Windows Server 2008, Windows 7 (512MB-1GB), Windows Server 2008 R2 (768MB-1GB)

FREE DISK SPACE: 250MB – 35MB

SCREEN RESOLUTION: 800 x 600px – 1024 x 768px

Microsoft Word™ and Excel™ 1: Office 97 – Office 2000, 2003, 2007, 2010










When I mark the table some of the text is not recognized correctly.






Native PDF (not scanned) – Most likely the font in the PDF file is embedded. Embedded fonts cannot be perfectly extracted. To verify the font is embedded, open the PDF with Acrobat Reader, copy some text and paste it into another application such as Word or Notepad. If the text is not recognized, the font is embedded. To work around this problem please select ‘OCR’ from the view menu to force the OCR recognition.

Scanned PDF – The OCR Engine is sensitive to poor quality scans. In order to improve the OCR recognition quality you can either:

	Rescan your document in higher resolution.
	Try to remove any hand written text, watermarks, etc.
	Try to change the OCR advanced settings to achieve better results by going to Start->Options->OCR. You can read more about it here: User Interface Dialogs Options OCR .
	If any of the columns have a specific format (Number, date etc.) you can set the column format in advance by right clicking the columns and choosing the correct format from “Column Format in Output”. You can read more about it here: Concepts-Conversion Formats.











How do I convert a table that appears in more than one page into the same Excel sheet using PDF2XL software?






There are two ways to perform a multiple-page conversion in PDF2XL. Choosing either one depends on the location of the table inside the pages:

	If the table appears in the same location on every page, you need only create a layout for the first page with the “All Pages Same” option selected. Make sure you select the correct Page Range before you convert.
	If the table is not in the same location on every page, you can follow the steps above to create the layout, but then you’ll need to select the “Pages Different” option so that you can adjust where the table appears on each page. There are a few different ways to do this. You can learn about them here.











Can I perform OCR on data I send to the PDF2XL Enterprise Printer?






Currently you can only perform OCR on PDF files you open with PDF2XL Enterprise.










Why is data from the same row split to two or more rows in Excel using PDF2XL software?






When you mark a table, PDF2XL detects the location of rows automatically. Sometimes PDF2XL splits a single table row into more than one row; this usually happens when a table row has more than one text line.

If this happens, you can adjust where the row lines are located instead of relying on the automatic detection.










I marked a table but no columns appear in it?






If you are using an older version of PDF2XL, please consider updating, as problems like this often occur when your software begins showing signs of compatibility and we can no longer support obsolete versions of PDF2XL.

If you are using a current version, try enabling the OCR or manually adding your column dividers.










While trying to convert, PDF2XL shows the message ‘Cannot convert with an empty layout’, what can I do?






First, make sure you’ve applied a layout, which should include at least one table. You can tell the difference between tables and fields, since tables are marked in orange and fields are light blue. If you have no orange boxes, right-click on a field and select “Change to Table”.

If you’ve applied a layout and are still getting this error, try enabling your OCR.










How do I batch convert several files at once without having to select each one?






The batch conversion process in the Business and Enterprise plans cannot work unless you select the files manually, however, if you are converting many files at once, you can select them all at the same time:

	From the Batch Conversion prompt, click “Add Files”
	Locate the folder you are trying to convert, then hit CTRL + A to select all the files
	Click “Open” to add them all to the Batch Conversion prompt, and then select your layout


Remember that you can only convert ‘like” documents at once as they all need to use a single layout.









Purchase FAQ





Is PDF2XL a one-time purchase or a subscription?






PDF2XL is a subscription service. You can choose whether to pay for a monthly or yearly subscription and purchase as many seats as you need on that plan. See our pricing plans here.

*Note that subscriptions auto-renew unless you cancel before your term restarts. We are unable to provide refunds for failure to terminate your subscription on time.










Can I cancel my subscription at any time?






While you can cancel your subscription at any time during your term, it will not result in a refund. For example, if you have a monthly subscription and cancel after a two-week period, your subscription will remain active until your term is completed, but will not automatically renew.










What is your refund policy?






Since PDF2XL is a subscription that you can cancel at any time, all sales are final.

To ensure that PDF2XL is the right fit for you, we provide a free trial version without any time limitation, so you can thoroughly test it before you purchase a subscription.

If you wish to avoid charges for renewal of this subscription, please be sure to cancel before your term ends. We are unable to provide refunds for failure to terminate your subscription on time.










How do I install and activate the software?






A few minutes after your purchase is processed, we send an e-mail to the address you provided. This message contains the instructions for downloading, installing, and activating the software. PDF2XL7 and later uses an email address/password activation process.

	Learn more about installing PDF2XL7
	Learn more about activating PDF2XL7


If you did not receive the notification e-mail within the hour, there could have been a problem with our automatic mail sending service, the e-mail address you provided, or the mail could have been marked as junk and discarded.

Check the junk mail folder in your e-mail application to see if your email is in there.

If you cannot find the notification message, please contact us at [email protected] with the purchase information. If possible, provide us with a different e-mail address to use. We will get back to you with the download and activation instructions as soon as possible.










Can I order the product CD and still start working right away?






The option to purchase a backup CD is available during the checkout process. When you order a CD, you will be able to download and activate the Full version right away, and the CD will get to you by snail-mail.

Important: CD purchases are sent from a third party and are completely optional. When you choose to purchase a CD, you are accepting that we cannot provide a refund.










Can I see the Full version license agreement before purchasing the product?






You can view our Terms of Service here.

You can view our End User License Agreement here.










I am using two computers, one at work and one at home; can I use a single license for both?






If you are using the Home edition, you can install on two computers, but you cannot use them both at the same time. Attempting to run two PDF2XL installs from a single license will cause an error. If you are using them separately there should be no issues.

Note that if more than one person is to use the application, each person will need a license of their own.

For our Business and Enterprise customers, you will need a license for each computer the software is being installed on.










Can I Upgrade/Downgrade my plan?






Upgrades can be applied to your plan through your user dashboard.

Just access the “Upgrade your Plan” section and click the “Change Subscription” button under Active Subscriptions. The system will automatically prorate your bill and charge your credit card based on what you’ve already paid It’s not possible to downgrade a plan directly. You can cancel your current plan, which will still be active for you until the end of your term, and then you can resubscribe with a lesser plan.









Product activation FAQ





What is the activation for?






The activation process is performed after the Full version of the product is installed, and before you can use it. Its purpose is to make sure that no one else uses the license you have purchased.

The activation is a one-time process; that is, after activating once, you will not be required to do so again unless you upgrade the product or uninstall and then install it again.

There are some system environment changes that require reactivation as well such as upgrading Windows.










How do I activate the product?






When you run the application for the first time (for example, right after the installation), you will receive an activation prompt. You will need to enter the email address that the license is assigned to and the password you were provided in your purchase email to log in.

You can learn more about this here.















Latest From Our Blog





 

Calculate Your Retirement with Excel and Beat the Recession

28 March 2022









 

How to become 10X more focused at work

21 March 2022









 

How to Master Word & Excel Keyboard Shortcuts in 30 Days

14 March 2022









 

A Quick Excel Tip – Make Your Life Easier in 2022

07 March 2022
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Download your Free Trial

Credit Card NOT required

The free trial version has all the features of the Enterprise plan. Please be sure to check the features of each plan before you purchase.
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Save 40% on an Annual Plan Today!

One-Time Only Offer: Save hundreds of dollars on our powerful, flexible conversion software by purchasing an annual plan.
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